
REMOTE PATIENT MONITORING:
C H A N GI NG T H E  V E LOC I T Y  O F  H EA LT H C A RE



DISCLOSURES

I do not have any affiliation with the resources used in this presentation. I do not have a financial 

relationship with or interest in a commercial entity. 



AGENDA

• TELEHEALTH IN RURAL ND

• REMOTE PATIENT MONITORING

• DO’S AND DON’TS



TO GET SOMETHING YOU NEVER HAD, 
YOU NEED TO DO SOMETHING YOU 

NEVER DID.
-DENZEL WASHINGTON  



HOW TO GET STARTED

TELEHEALTH IN RURAL ND

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/usfwsmtnprairie/32811663213/
https://creativecommons.org/licenses/by/3.0/


WISH LIST

• P R O V I D E  P R I M A R Y  C A R E  A N D  B E H A V I O R A L  

H E A LT H  S E R V I C E S  I N  T H E  H O M E

• E A S Y  F O R  PAT I E N T S  T O  U S E

• U T I L I Z E  A S Y N C H R O N O U S  T E C H N O L O G Y

• E M R  I N T E G R AT I O N



INTERNAL REVIEW

• Does your EMR allow for integration of RPM and telehealth?

• Evaluate your current triaging and scheduling guidelines

• Update consent forms to include telehealth and RPM services

• Telehealth Implementation Playbook by American Medical 
Association

• FQHC’s Remote Patient Monitoring Tool Kit



WHERE DO I  START?



REMOTE PATIENT MONITORING

F U L L  S P E E D  A H E A D



T I M E L I N E  F O R  R P M  I M P L E M E N TAT I O N

Initial contact with 
Clear Arch Health 
(CAH) regarding RPM 
equipment.

Sep 26, 2022

Discuss CAH integration 
with EPIC.

Nov 2, 2022

Onboarding begins for 
5 weeks with chronic 
care management and 
RPM staff.

Feb 15, 2023

1st patient enrolled in 
RPM. 

April 19, 2023

Total of 28 patients 
enrolled/disenrolled 
within the 1st year. 

8 patients currently 
enrolled.

March 1, 2024

Discuss implementation of 
Hypertension RPM program 
with CAH.

March 4, 2024

Hypertension RPM 
program live.

Currently have 16 patients 
enrolled.

April 29, 2024





Classic Model-HTN Program

Touch Tablet Model-CCM Program

Mobile App Option



LIFESTREAM DASHBOARD



DATA VALIDATION



DO’S & DON’TS

DO

• Research different telehealth and RPM vendors

• Utilize asynchronous technology

• Have a realistic implementation timeline

• Find a motivated team to promote the program

• Get staff buy in

• Market your services

• Educate patients about the benefits of telehealth 
and RPM

DON’T

• Assume patients and staff know what RPM is

• Assume everyone wants to implement a new 
program

• Assume patients will utilize your RPM and 
telehealth services because you are their PCP

• Assume self reported data is accurate data



THANK YOU!
Amber Brady, RN, BSN

Assistant Director of Nursing
Coal Country Community Health Center

abrady@coalcountryhealth.com
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