Heather Tienter-Musacchia | Improvement Coach

Heather Tienter-Musacchia joined CHAD in July as the Improvement
Coach. In this new role, she provides internal support for process
improvement activities and will assist health centers with effectively
using data.

Before this role, Heather worked as an improvement advisor at
Sanford Health and focused on quality improvement in Women’s and
Children’s, clinic quality metrics, and reducing hospital-wide
readmissions.

She graduated from North Dakota State University with a Bachelor of Science in Psychology.
She attends Minnesota State University Moorhead in the MBA with Healthcare Management
program. She lives in West Fargo with her husband and their two dogs.



