
 

Melissa Craig │  Operations Manager 

Melissa Craig joined CHAD in 2000 as an administrative assistant and 

has grown her roles and responsibilities over the years to include data 

management, operations support, and special project management. 

Melissa’s current role at CHAD includes managing the Uniform Data 

System (UDS) information on community health center members and 

managing secondary data for members and health care partners. As 

the resident historian, Melissa maintains the timeline for CHAD and 

health centers in the Dakotas. She also assists with funding 

applications and reporting requirements. 

Melissa is a graduate of Bismarck State College with an associate’s degree in information 

processing. She completed her Bachelor of Science degree in business administration with 

an emphasis on information systems from Minot State University in 2008. Melissa and her 

husband live in Bismarck with their two sons.  

 

 


