
 Data for Measuring Access to Care 

Access is at the root of all high performing health centers: “without 
access, without appropriate access, and without demanded, 
appropriate access we cannot provide value”.

During this session, participants will:
1. Be introduced to tools that allow you to measure and analyze
current and future access issues within your organization, including: 
3rd Next Available (the Centerprise version), Empanelment, 
Continuity of Care reports, payer attribution lists and more
2. Understand how to address key drivers and common barriers to
access, including: scheduling, patient engagement and high 
functioning care teams
3. How alternative access methodologies can improve overall
patient satisfaction and engagement (Pt. Portal, telephone and 
alternative visit types)

Presented by: Shannon Nielson, Centerprise, Inc.
Presented on: Tuesday, June 6, 2017

Click here for the recorded presentation. 
Click here for the full slide deck. 
Click here to acces the toolkit. 

https://youtu.be/9xNP2gDd1Ws
https://chad.memberclicks.net/assets/Presentations/access%20webinar%20-%206%206%2017.pdf
https://www.dropbox.com/sh/kd8jdlaayfngkmm/AAAEstAcJZhj4J0L0vFj_qNya?dl=0
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