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This week, everyone involved in the Dakota Smiles
Mobile Dental Program has a lot to smile about! In
fact, we have 10,000 reasons to smile because as of
November 2, that's the number of children who
have received dental care through the program.

It's been a remarkable five years. We started with
one truck, four staff and some generous dental
professionals. Today, we have a second truck, a
staff of 10 (including a full time dentist) and
thousands of kids across South Dakota who have
healthier mouths as a result of the program.

“We’ve put on a lot of miles to earn those smiles,
but I think | speak for all of us involved in the
program when | say the rewards are truly
worthwhile,” says Carrie Mikkonen, program
manager. “I've said this before, but it bears
repeating...working with this program is good for
the soul. When you have school principals, college
professors, parents, and others tell you that by
caring for a child, you've helped change his or her
life, that's powerful.”

We want to acknowledge the many, many partners
who have helped contribute to the success of the
program. Whether you've shared time, money or
talents, your contributions have been invaluable.
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Editor's Note: We are pleased to present this jmaltion that tells you more about the accomplishtmefithe Dakota
Smiles program and the people who are helping ritdkagppen.

by Scott Jones, CEO, Delta Dental of South Dakota
This week, the Dakota Smiles Program is celebrating
a landmark event. We knew when we started explor-
ing the idea of a mobile program there was a need,
but I don’t think any of us knew the extent of that
need. As a company, we are proud to operate and
help fund the mobile program. To date, Delta Denta
has invested nearly $1.5 million in the program.

One of the ideas in which we believe most strongly
is collaboration. We are grateful to our primary
partners including the SD Department of Health,
Ronald McDonald House Charities, and the
McDonald’s restaurant owners. We are also thank-
ful for the grants we have received including fedler
start-up funds procured through our Senators, and
funding from the John T. Vucurevich Foundation,
Wellmark Foundation, and SD Community
Foundation. We also thank the many dentists,
dental hygienists and assistants who have
volunteered their time. Collectively, the dental
profession has volunteered 3,952 hours.

At some point, it would be nice if our mobile

program was no longer needed. However, today
access to care issues remain for many familieg Th
issues range from distance to lack of funding ¢& la

of time. Another barrier is the relatively low khof
importance many people place on oral health issues.
This, even though there are many studies showing
links between oral health and systemic diseases lik
diabetes, heart disease, stroke and others. We're
trying to eliminate barriers by going to the kideav
need us most. So while we consider 10,000 children
a milestone, we plan to continue until all South
Dakota children have regular access to dental care.



“Can | have an extra toothbrush for my brother goden’t have to share one?”—10-year-old boy
The mobile staff hears this weekly from patients.

“This is the first time | have ever been to a detrit—15-year-old girl

Nearly 40% of the children six and over who've bseen by the mobile program have never been
to a dentist.

“Thanks for fixing my teeth, my mouth didn’t hu#st night.”—6-year-old girl

Eleven percent of the patients seen by the mololgram indicate they were in pain before
their treatment.

“l am a school nurse and we have a great needoiar services. | have children who have teethrfglli
out in pieces, parents who have no resources as fears, money, or whatever and can’t take their

children to a dentist. | am really interested autyprogram.”—school nurse
In an e-mail to inquire about the program.

A card from a parent...

Children Value
Seen of Care

2004 890 $237,721
2005 1,514 $706,684
2006 1,516 $657,341

2007 1,590  $668,118 !

2008 2,090 $927,863 Just over a year ago, the folks from the CommudéwglthCare

2009* 2,400 $1,105,253 Association of the Dakotas approached us aboytdhsibility of

*t0 date cooperating to bring the mobile program to som#neir clinics on
a more regular schedule. Both organizations wgcaat

Total 10,000 $4,302,980 applications that would allow us to test the comncéphanks to

grants from the Wellmark Foundation, a Rural He@lthreach

60 South Dakota communitie grant from HRSA and a federal earmark, the mohitg@am is

192}

76,618 miles scheduled to visit several health centers ovenéxt three-to-four
89 volunteer dentists years which will allow us to treat health centetigrats in those
53 volunteer hygienists rural locations that are without a dental clinic.

70 volunteer dental assistant§
57,342 diagnostic and
preventive procedures ( )

17,715 restorative procedure CHEW ON THIS

$4.3 million of care
The Department of

. Defense reports that
10,000_ch|Idren 42% of new Army

U7

- recruits could not be deployed
10,000 healthy smiles! until their dental problems were
\_ addressed. )
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Almost every place we go, when people hear about
our program’s mission, they go out of their way to
help when we’re having problems, or just simply
when we’re caring for the kids in their community.
It's a long list, so we can’t acknowledge everyone
in this space, but we wanted to share some
examples and let everyone know that every littte bi
helps, and the help is much appreciated!

Thanks to:
The gas station manager in Aberdeen who’s
provided free gas for the trucks.
The motel
operator in Hot
Springs who's

provided free This is a dental chart that shows the work that
lodging for our needs to be done (in red) on a 10-year-old girl
staff—more from Sioux Falls. The chart shows that she
than once. has an abscessed tooth, she needs a tooth
The volunteer extracted and she has 27 surfaces on 12
dentists who different teeth that need repair.

have invited us
to their homes

for home-

cooked meals. For the most current schedule of the Care Mobile
The manager of the generator company who and Smile Mobile vehicles check out Delta Dental’s
worked so hard to negotiate excellent prices and web site atwww.deltadentalsd.com click on the
speedy service when our generator went out. side bar “Dakota Smiles Mobile Dental Program”

The guys from Stickney who towed us into their = and scroll down to the 2009 and 2010 calen
shop when we broke down on the Interstate.

The many people who've provided soaps,
lotions, etc. that we in turn offer to our patients
The many women who have donated books for
us to give to our patients.

The school lunch ladies in McIntosh who always
go out of their way to make our favorite meals.
Teachers who have written personal donation
checks.

The student council in Lemmon who not only
raised money for the site partner fee, but also
prepared a special meal for our staff.

The community of Freeman for the special provided by
motel rate and the Freeman Bucks for our staff Delta Dental’s
meals, gas, etc. _ , Dakota Smiles
The Coca-Cola Bottling Company for donating program totals
our drinking water on the trucks.

The various agencies across the state that let us

store the truck(s) during bad weather.

Faith Cenex for delivering fuel to us at Takini.

And of course, the many monetary donations

that help sustain our operations.

Since the beginning
in September 2004,
the fair market
value of services
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CHEW ON THIS

In February 2007 a
12-year-old boy from
Maryland died when

bacteria from an abscessed tooth

spread to his brain. Dental

professionals say a routine dent
visit and an inexpensive extracti
would have prevented his untimejy

\death.

Since 2004, some of ou
primary funders have
been the South Dakot

McDonald’s restaurant ownerg.

As part of our relationship with

Ronald McDonald House

Charities, the 10 owners have

annually contributed $25,000

toward the program’s
operations. In addition, several
of the owners also participate
in our annual {Golf for Smiles}
fundraiser. The Ronald

McDonald® Care Mobile was

our first vehicle and we want t

thank the owners for their

generous support of the
program!

% %

The St. James Episcopal Church in Belle Fourchemeagmall in numbers, but they certainly make
up for it in ambition. This church of 38 membeesthosted the mobile program in Belle Fourche fijve
times. All totaled, the mobile program, with hélpm local dentists John Jackson, Chris Jackson gnd
Matt Nehl, has provided roughly $100,000 of carenderserved Belle Fourche area children. Our,
primary contacts are congregation member Bill Ktmand the Rev. Mike Weaver. They work
closely with the local community health nurse, lartdoxie, to line up children who need care.

These energetic folks raise money for two visiygar; they garner community support to provide
lunches for our staff and snacks for the familiemf seen. Thanks Belle Fourche for being a gre
site partner!

Delta Dental Philanthropic Fund
804 N. Euclid Ave., Ste. 101

Pierre, SD 575(

605-224-7345
800-627-3961
www.deltadentalsd.co



